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                        Hearing Aid Dispensers  
Advisory Committee Meeting 

 
Department of Consumer Affairs 

1625 North Market Blvd., 2nd Floor, Ste. N-220 
El Dorado Conference Room 

Sacramento, CA 95834 
 

Friday, October 20, 2006 @ 10:00 a.m. 
 

AGENDA 
 

I. Roll Call and Introductions 
 

II. Approval of the July 14, 2006 Meeting Minutes 
 

III. Chair’s Update  
 

IV. Bureau Update 
A. New Advisory Committee Appointment 
B. Strategic Plan 
C. Frequently Asked Questions 

 
VI. Consumer Outreach  

A. Consumer Brochure Final Copy  
B. Draft Bookmark  
C. Outreach Events 

 
VII. Regulatory Proposals  

A. Review and Approval of Proposed Complaint Disclosure 
Regulations 

B. Review and Approval of Proposed Amendments to 
Disciplinary Guidelines 

 
VIII. Occupational Analysis and Examination Update  

 
IX. Education Sub-Committee Update 

 
X. Continuing Education Course Reviews   
 
XI. Future Advisory Committee Meetings  

 
Hearing Aid Dispensers 

Bureau 
 

1625 N. Market Blvd., Ste. S-209 
Sacramento, California 95834 
916 574-7990 
916 574-8645 FAX 
916 322-1700 TDD 
 
Tonya Blood, Chief 
Yvonne Crawford 
Debbie Newcomer 
 
Advisory Committee Members: 
 
Marva Johnson-Wright, Chair and 
Professional Member  
 
Robert Gnam, Professional Member 
Judith Horning, Professional Member 
Kimberly Gates, Public Member 
Juanita Lopez, Public Member 
 
 
 
 
 
 
 
Meeting Agendas can be found on 
the Bureau’s website at 
www.dca.ca.gov/hearingaid 

 
XII. Public Comment 

 
XIII. Adjournment 

Action may be taken on any item on the agenda.  Items may be taken out of order to accommodate speakers and to maintain a 
quorum.  The meeting facilities are accessible to any individuals with disabilities.  Please make any requests for accommodations for 
individuals with disabilities no later than five (5) working days before the meeting to the Bureau at (916) 574-7990 or TDD No. at  
(916) 322-1700, or you may send a written request to Yvonne Crawford at 1625 N. Market Blvd., Suite S-209, Sacramento, CA 
95834.  Requests for further information should be directed to Yvonne Crawford at the same address and telephone number. 
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